
CHPA Code of Ethics

A s a member in good standing of the Corporate 
Housing Providers As so ci a tion, each com pa ny 
and member subscribe to the fol low ing:

✔ We will be mindful of the trust placed in us by our cus tom ers 
and of our responsibility to render pro fes sion al cor po rate 
housing products and ser vic es.

✔ We will employ and practice legal and truthful ad ver tis ing 
of our prod ucts and services.

✔ We will fairly disclose the obligations of both the 
com pa ny and the customer, and fulfi ll company ob li ga tions 
in an expeditious and eq ui ta ble man ner.

✔ We will respond within a reasonable period of time to 
any cus tom er service complaint and make ev ery effort 
to satisfy the needs and con cerns of our customers.

✔ We will further the public interest by contributing to the 
de vel op ment of a better understanding of the cor po rate 
housing industry.

✔ We will exercise corporate social responsibility.

✔ We will not deal in a discriminatory manner and will treat 
our cus tom ers and employees equally.

✔ We will respect our relationships with the com mu ni ties in which 
we conduct our business and we will re spect the natural and 
physical en vi ron ments of those communities.

What is CHPA?

T he Corporate Housing Providers As so ci a tion 
 (CHPA) is the only trade as so ci a tion dedicated 
 to the cor po rate housing industry. CHPA 

pro vides its mem bers, through their in volve ment, 
with in sight and re sourc es to stay com pet i tive in a 
con tin u al ly evolving industry. As the voice of the 
cor po rate housing industry, CHPA offers net work ing, 
ed u ca tion al, and in for ma tion al op por tu ni ties to 
cor po rate hous ing providers worldwide.

Who Belongs to CHPA?

CHPA members are professionals engaged in the 
 corporate housing in dus try and/or companies 
 that supply goods and services. Both large  that supply goods and services. Both large 

cor po ra tions and independently owned businesses cor po ra tions and independently owned businesses 
are actively involved in the Association.are actively involved in the Association.

CHPA’s Core Vision
Leading the Corporate Housing Industry, our Leading the Corporate Housing Industry, our 
commitment and dedication to growth, profession-commitment and dedication to growth, profession-
alism, excellence, customer service and profi tability alism, excellence, customer service and profi tability 
will improve each corporate housing company will improve each corporate housing company 
individually and the worldwide corporate housing individually and the worldwide corporate housing 
industry collectively.industry collectively.

CHPA’s Core Values 
✔ Respect for diversity of opinion and per spec tive.diversity of opinion and per spec tive.diversity

✔ Trust and Trust and Trust willingness to openly com mu ni cate.

✔ Importance of knowledge-based decisions.

✔ Commitment to education and continuous 
learn ing.

✔ Professionalism and ethics within the in dus try.

✔ Volunteerism on behalf of the industry must be 
both rewarding and enjoyable.

BE PART OF THE

Voice of the 
Corporate

Housing
Industry

Worldwide

7150 Winton Drive, Suite 300
Indianapolis, IN 46268 USA

317-328-4631; Fax: 317-280-8527
E-mail: info@corporatehousingproviders.org
Web: www.corporatehousingproviders.org
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Membership Benefi ts

B ecome a member of the only or ga ni za tion of its 
 kind for the corporate housing industry. It makes 
 good business sense to join your peers who care about 

their success as well as that of the industry. Build pow er ful 
re la tion ships with people who care and can help you. As a 
mem ber, you can take ad van tage of the fol low ing net work ing, 
educational, and in for ma tion al op por tu ni ties:

✔ Connect with professionals that un der stand what you do and 
can offer resources and lessons learned; so you can do your 
job easier and make your company more profi  t able.

✔ The Annual Conference offers three days of ed u ca tion al 
sessions spe cif i cal ly tailored to corporate hous ing sessions spe cif i cal ly tailored to corporate hous ing 
pro fes sion als at pro fes sion als at all levels. These continuing ed u ca tion all levels. These continuing ed u ca tion all
opportunities allow you to discuss current is sues and opportunities allow you to discuss current is sues and 
business trends in the corporate housing in dus try. Led business trends in the corporate housing in dus try. Led 
by in dus try experts, these sessions fur ther your pro fes sion al by in dus try experts, these sessions fur ther your pro fes sion al 
understanding and com pe tence. CHPA mem bers enjoy understanding and com pe tence. CHPA mem bers enjoy 
discounted registration fees.discounted registration fees.

✔ The The EXPO at the Annual ConferenceAnnual Conference showcases the latest  showcases the latest 
and greatest services and products available to make your and greatest services and products available to make your 
company more suc cess ful.company more suc cess ful.

✔ The The CHPA eNewsCHPA eNews comes to your desk top monthly,  comes to your desk top monthly, 
con nect ing you with other industry players, updating you con nect ing you with other industry players, updating you 
on the latest hap pen ings, and keeping you abreast of on the latest hap pen ings, and keeping you abreast of 
important issues in your industry’s association. A quarterly important issues in your industry’s association. A quarterly 
printed printed CHPA News also in cludes in-depth articles on topics  also in cludes in-depth articles on topics 
of in ter est to running your business.of in ter est to running your business.

✔ The CHPA Membership Directory is a vital net work ing CHPA Membership Directory is a vital net work ing CHPA Membership Directory
and referral re source for members. Access to this online 
directory is free with your membership and pro vides con tact 
in for ma tion for all members, strength en ing the com mu ni ty, 
and pro mot ing co op er a tive re la tions.

✔ CHPA partners with Smith Analytics to compile competitive 
data for the corporate housing industry. As a CHPA 
member, enjoy a 25% discount on this service that will help 
you determine how well your company and units are 
performing in your market. These monthly reports provide 
key data to help you make decisions regarding marketing, 
personnel, investments, valuation and fi nance.  The fi rst three 
months of your participation are free!

Strategic Vision

CHPA provides excellent value to its mem ber ship.
CHPA’s mission is to pro mote corporate hous ing 
as a rec og nized and re spect ed in dus try. Cur rent 

in i ti a tives are fo cused to seize CHPA’s En vi sioned 
Fu ture; “the cor po rate hous ing in dus try will achieve 
max i mum mar ket share and prof it abil i ty through 
our members’ suc cess.” 

The CHPA Board of Di rec tors and CHPA committees 
con tin u al ly strive to produce results in the fol low ing 
ar eas:

✔ Collaboration, Affi liation, Partnerships –
     providing in creased val ue to members and the in dus try (and 

there fore increased profi tability) through re la tion ships with 
vendors, suppliers and other or ga ni za tions.

✔ Education – providing members with quality, val ued 
and easily ac ces si ble education and training to help 
them operate their businesses more ef fi  cient ly and 
profi tably.

✔ Public Awareness – to increase awareness of the 
in dus try.

✔ Information Conduit – become the leading source of 
information on corporate housing.

✔ Member Responsive – listening and responding to 
the needs of its members, including addressing the 
seg ment ed interests/differences between small and 
large companies, how to resource international 
mem bers, accessing members with relevant and time ly 
in for ma tion, etc. 

These goals present CHPA and its members with lim it less 
opportunities. 

Membership Categories
Active Members:1Active Members:1  Any fi rm or corporation engaged 
in the corporate housing in dus try is el i gi ble for ac tive 1in the corporate housing in dus try is el i gi ble for ac tive 1membership in the Association. Active members have 1membership in the Association. Active members have 1all of the rights and priv i leg es of mem ber ship, in clud ing 1all of the rights and priv i leg es of mem ber ship, in clud ing 1
the right to vote, hold offi ce, and serve on As so ci a tion 
com mit tees. Dues are based on the num ber of com pa ny 
business offi ce lo ca tions.

Associate Members:2Associate Members:2  Any fi rm or corporation whose 
business is supplying goods and services to the 2business is supplying goods and services to the 2cor po rate housing industry may be associate 2cor po rate housing industry may be associate 2members. As so ci ate mem bers are not entitled to hold 2members. As so ci ate mem bers are not entitled to hold 2
offi ce, but may vote, attend the busi ness meet ings of the 
As so ci a tion and serve on all Association com mit tees 
except the ex ec u tive com mit tee.except the ex ec u tive com mit tee.

President’s Club Associate Members:President’s Club Associate Members:3President’s Club Associate Members:3  Associate 
Mem bers may join at a pre mi um level that entitles Mem bers may join at a pre mi um level that entitles 3Mem bers may join at a pre mi um level that entitles 3them to the fol low ing value-added ben e fi ts: them to the fol low ing value-added ben e fi ts: 3them to the fol low ing value-added ben e fi ts: 3✔ Free eNewseNews advertising. advertising.
✔ Advanced choice of spon sor ship opportunities.Advanced choice of spon sor ship opportunities.
✔ Advanced choice of ex hib it space at meetings and Advanced choice of ex hib it space at meetings and 

con fer enc es.con fer enc es.
✔ Free banner advertising on the CHPA website.Free banner advertising on the CHPA website.
✔ Invitation to an annual Board of Directors’ meet ing.Invitation to an annual Board of Directors’ meet ing.
✔ Continual promotion of President’s Club status in Continual promotion of President’s Club status in 

all Association lit er a ture and conference mar ket ing all Association lit er a ture and conference mar ket ing 
ma te ri als.

✔ Increased visibility in CHPA’s annual Buyer’s Guide.
✔ Special identifi cation at conferences and meet ings.

Secure your company’s future by 
sending in your completed application

 TODAY!


