
 
 
Since 1996, the Corporate Housing Providers Association (CHPA) is a professional trade association dedicated to 
the corporate housing industry.  Our mission is simple:  To help CHPA members succeed.   
 
What is Corporate Housing? 
▪ Corporate housing is a furnished apartment, condominium or house made available for rent or let on a 

temporary basis, primarily for 30 days or more.  Corporate housing is both a physical space and a full range 
of services offered to a client, typically including furniture, full kitchen, private bath, linens, housewares, 
electronics, and utilities.   

▪ A Corporate Housing Provider is any firm, corporation or entity that receives direct compensation for 
providing corporate housing to non-employees, as defined, and holds a lease with a property or tenant. 

▪ You can learn more about the industry and how they serve clients by downloading the What is Corporate 
Housing white paper.  

▪ Click here to hear about the industry in members’ words.   
 
Audience Profile  
Almost 90% of all members are independently owned, small businesses in local, statewide or regional markets.  
Annual conference attendees are predominantly the owners/presidents of the companies, upper executive level 
staff, some salespeople, and vendors to the industry. Conference attendees are more frequently the frontline 
operations and sales teams. The male/female ratio is approximately 50/50.  Age range of attendees is anywhere 
from the late 20s to late 50s/early 60s. 
 
Corporate housing providers partner with companies (corporations) to easily accommodate business travelers and 
relocating families, as well as provide temporary real estate needs.  Corporate housing is not only a physical space, 
but a full range of services offered to a client. They are selling to decision makers at all different levels and 
departments include HR, travel, training, relocation, claims, etc. Typically, a decision maker is involved that may not 
necessarily be the end user.   

There is another group of attendees who are suppliers to the corporate housing providers. These will include 
furniture companies, software companies, amenities companies, etc. 

Event Purpose  
This event provides participants with networking opportunities, industry-specific education, and supplier/buyer 
interface. This is an industry of strong competitors who get along well and refer business to each other. Networking 
is the primary reason they self-identify for coming to the event.  Education is secondary.  Face time with partners, 
competitors and clients is extremely important.  
 
Attendee Expectations  
▪ Speakers showing knowledge of the industry, so the information presented is valuable and keeps participants 

engaged.  
▪ Industry insights and perspectives on current trends are valued by attendees. 
▪ C-Suite executives are often in attendance at events. Please present information that challenges and engages 

them as business owners, entrepreneurs, and savvy businesspeople.   
▪ Operations and sales team staff are looking for hands-on applications of material presented. 
▪ Open conversations and dialogues valuable for all levels of member organizations. 
▪ Networking opportunities with speakers and each other. 
▪ Resources/tools that to take back to their teams and immediately implement in their offices. 
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